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EDUCATION

High School Education
Young High School
2024-2026

High School Education
Nhill College
2024

KEY SKILLS

Flexibility
Teamwork

Organisation

Problem solving and critial
thinking

Computer and digital Literacy

Strong work ethic

RESUME
ABOUT ME

Although | am visually impaired, | approach
challenges with persistence and a strong work
ethic, allowing me to adapt quickly and
effectively. | am highly motivated to start working
as soon as possible, building my independence
and demonstrating maturity beyond my years. In
my spare time, | enjoy gaming and working on
personal tech projects, such as maintaining my
website and managing my home network, which
reflects my attention to detail and problem-
solving skills. | am enthusiastic about joining your
team, bringing a positive attitude, a willingness to
learn, and a commitment to providing excellent
customer service.

WORK EXPERIENCE

MCDONALDS - CREW MEMBER

* Demonstrated reliability and punctuality
in a fast paced environment.

e Consistently maintained cleanliness of
the indoor and outdoor seating areas,
kitchen and gardens.

e Collaborated with team members to
achieve a shared goal.

e During my time with McDonalds | was
granted the “"People Month” award. This
was given to me to recognise my
enthusiasm, customer service standards,
and living the company's core values.

WORK EXPERIENCE - ENTOURAGE
TECHNOLOGY TAMWORTH

e Assisted the Help Desk team in
troubleshooting and resolving IT issues
for clients, including printer, computer,
and server-related problems.

e Supported staff in diagnosing technical
faults and implementing solutions
through backend systems.

e Gained hands-on experience in IT
support, problem-solving, and customer
service within a professional technology
environment.
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